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1. Accommodation Services

Aboriginal Hostels LTD — Northern QLD Regional Office

Address: 110 McLeod Street, Cairns QLD 4870

Ph: (07) 3151 8700

Fax: 07 4051 8839

Email: cairns@ahl.gov.au

Web: www.ahl.gov.au

Services available:
v" Hostel for temporary accommodation for Aboriginal and Torres Strait Islander People
v" Kuiyam Hostel Short Stay (07) 3151 8790

Access Community Housing

Address: 5 Anderson St, Manunda QLD 4870
Ph: (07) 4031 6702

Fax: 07 4051 0743

Email: admin@achc.org.au

Services available:

For men, women, singles & females

Cairns & District Regional Housing Corporation

Address: Shop 2, 194 Spence Street, Bungalow QLD 4870

Ph: 07 4031 1140

Fax: 07 4051 6121

Email: cdrhc@westnet.com.au

Services available:
v Affordable rental housing for Aboriginal & Torres Strait Islander People
v'  Target group 18+

Cairns Homelessness Service Hub

Address: 149 — 153 Bunda Street, Cairns QLD 4870

Ph: 07 4046 8050

Fax: 07 4031 4345

Email: hub@chsh.org.au

Services available:

To people who are homeless or at imminent risk of homelessness (minimum age 15 years) to maximise access to
housing and broader services

Case work & Crisis Intervention

Information and advice

Referral to required services

Personal support

Brokerage Assistance to obtain and sustain housing

SNENENENEN

Douglas House

Address: 198 Grafton Street, Cairns

Ph: 07 4048 7500

Services available:

22 bed supported accommodation facility, working with individuals who have experienced long term chronic
homelessness. Douglas House works from a trauma informed framework, which incorporates recovery, oriented
practice, strengths based and individually tailored approaches. Douglas House recognises the social, physical,
emotional, cultural and spiritual needs of its residents.

Department of Communities, Housing & Homelessness Services
Address: 5b Sheridan Street, level 3 William McCormack Place, Cairns QLD 4870
Ph: 07 40365460
Fax: 07 40365578
Web: www.housing.gld.gov.au
Services available:
v Servicing the community with affordable housing
v Provision of resources to tenants having difficulties with renting, e.g. fact sheets to assist with
consumer rights and responsibilities
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Going Places — Mission Australia
Address: 38 Sturt Street, Bungalow QLD 4870
Ph: 07 4037 2800
Services available:
v" Support for people who are chronically homeless to obtain and sustain affordable and appropriate
housing

Kozan Co-operative Society Ltd
Address: 10 Bollard Street, Bungalow QLD 4870
Ph: 07 4035 4320
Fax: 07 4035 4310
Services available:
v' Long Term Housing for Aboriginal and Torres Strait Islander People

Kuiyam Hostel
Address: 162 Grafton Street, Cairns QLD 4870

Ph: 07 4051 6466
Fax: 07 4051 6469
Services available:
v"Indigenous transient Hostel
v' Allowed to stay up to three months

Three Sista's
Address: 7-27 McLachlan Street, Manunda QLD 4870
Ph: 07 4032 1520
Services available:
v" Short & Long Term Budget Accommodation for adults over 18 years of age and families

OzCare

Address: 197 Draper Street, Cairns QLD 4870

Ph: 07 4048 8088

Fax: 07 4048 8080

Email: emmasc@ozcare.org.au

Services available:
v' Homelessness Early Intervention Service
v Crisis Accommodation for families, price based on income
v Single men’s hostel, 18 $ a day inclusive of three meals

Ruth’s Women’s Shelter
Address: Address is confidential
Ph: 1800 811 811, DV connect telephone line, brief telephone counselling
Services available:
v" Refuge for women and children who are escaping domestic violence
v'Information about community services available to women and children escaping domestic violence

SHAC Shelter Housing Action Cairns
Address: 3 Brisbane Street, Parramatta Park QLD 4870
Ph: 07 4080 7400
Fax: 07 4080 7499
Email: admin@shac.org.au
Services available:
v" Short — term Accommodation (3 months): Provision of information, referral, personal support and
accommodation for families in crisis and those transitioning from crisis.
v" Provision of personal loans.

SPK Housing Group
Address: White Rock Rd, White Rock QLD 4868
Ph: 07 4036 2221
Services available:
v" Long Term community housing for cultural groups e.g. Hmong, Samoan

The Salvation Army Centennial Lodge Crisis Care Services
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Address: 281 — 289 Sheridan Street, Cairns QLD 4870
Ph: 07 4031 4432
Fax: 07 4031 9473
Email: centennial.lodge@aue.salvationarmy.org
Services available:
Homelessness accommodation for single men and single women aged over 18, and women and children. Boys over
12 not allowed in women’s shelter
v" Shared Accommodation — Ensuite rooms for 2
Prices depend on Centrelink payments
Meals provided in the morning and the evening
Case Management: housing applications, job applications, job search, living skills classes,
counselling referrals, advocacy, TAFE and Course Studies Application
Chapel Services
Midweek Client Meetings
Indoor & Outdoor activities
Community Living
Clients have to be out between 9 am — 1 pm daily

ANANEN
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Transitional Housing Program

Address: PO BOX 214, Bungalow QLD 4870

Ph: 07 4032 0251, Mobile: 0428794808

Fax: 07 4032 0251

Email: thpmanager@anglicare.net

Services available:

Semi — supported medium term accommodation & outreach support to young people living independently who are in
the care of the Department of Child Safety and aged 15 — 17 years.
Independent living skills development

Information and referrals

General support and counselling

Accessing other services

Obtaining independent accommodation

Tenancy information and advice

Advocacy

NN NN N

Warrinqu Women’s Shelter
Address: confidential

Ph: 07 4033 1900

Fax: 07 4033 7304

Services available:

v' Short term accommodation (28 days or 3 months depending on availability) for Indigenous single
women and mothers with children who are either homeless or affected by domestic violence. Boys
over 11 not allowed in shelter.

v' Crisis counselling and support

v' Accessing other services

v/ Obtaining independent accommodation

Woree House, Mission Australia
Address: 696 Bruce Highway, Woree
Ph: 07 40367102

Women’s Centre Cairns

Address:

Ph: (07) 4051 9366

Services available:

For single mothers aged up to 24 years
Housing Support

Financial Assistance

Emergency Relief

Crisis Intervention

Intensive Family Support Program
Young Parent Support Program

AN N N N NN

Youthlink Housing Program
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Address: 305 Severin Street, Parramatta Park QLD 4870, PO BOX 7479, Cairns QLD 4870
Ph: 07 4031 6179
Fax: 07 4051 9627
Email: youthlink@youthlink.org.au
Services available:
Supported medium to long-term accommodation (shared units) for single young people between the ages of 15 to 20
v' Support in obtaining independent housing
v'Information, support & advocacy on bond loans, private rental, tenancy law & other accommodation
guestions
v" Renting
v" Share housing

2. Advocacy & Legal Services
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ATSILS (Aboriginal and Torres Striate Islander Legal Service)
Address: 78 Spence Street, Cairns

Ph: 40 466400

Criminal Law representation and advice

Family Law representation and advice

Civil Law representation and advice

Prisoner ThroughCare Services to address recidivism
Law Reform and Community Legal Education

Coronial and Public Sector Monitoring

24 hour assistance at police stations

LA

Cairns Community Legal Centre Inc.

Address: 1% floor Main St Arcade 85 Lake Street, Cairns QLD 4870, PO BOX 7129, Cairns QLD 4870

Ph: 1800 062608

Web: http://www.cclc.org.au/

Services available:

For socially or financially disadvantaged members of the community

Seniors legal & support service

Disability Discrimination Legal Service

Consumer Law Service: Free legal advice and assistance with consumer credit matters, consumer
product disputes, consumer service disputes, consumer debt matters, bankruptcy, other consumer
law matters

Core general Service

Family Law Service

ANANENRN
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Qld Indigenous Family Violence Legal Service
Address: 111 Spence Street Portsmith, QLD 4870
Ph: 07 4030 0400
Fax: 07 4052 1614
Services available:
v' Legal information, advice and representation in family violence, family law, child protection and
criminal injuries compensation matters
Assistance in community evacuations and placement in Cairns accommodation
Crisis counselling and counselling referrals
Referrals to other community based services and Cairns based services
Community education and support for community members engaged in community development
Community legal education

ANANENENEN

Disability Discrimination Legal Service
Address: 1% Floor Main Arcade 85 Lake Street, Cairns QLD 4870, PO BOX 7129, Cairns QLD 4870
Ph: 1800 062608
Web: www.cclc.org.au
Services available:
v For socially or financially disadvantaged members of the community with a disability
v' Legal advice and counselling to individuals residing within Northern Queensland who have been
unfairly or discriminated against because of their disability.
v Incorporating Disability Discrimination Legal Service and Seniors Legal and Support Service

Legal Aid Queensland

Address: Level 2, Cairns Square 42-52 Abbott Street Cairns QLD 4870
Ph: 1300 651 188

Fax: 07 4048 1130

Email: feedback@Iegalaid.qgld.gov.au

Web: www.legalaid.gld.gov.au

Services available:

v' Specialist Domestic Violence Unit that provides free legal information and advice to all
Queenslanders, Assistance with applying for a protection order and representation in court
Anti — Discrimination
Child Support
Consumer protection
Mental Health
Legal Aid Prison Service
Women'’s Legal Aid
Farm and rural legal service

AN NN
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v' People are encouraged to ring the 1300 number first for information and advice

NQ Women'’s Legal Service Inc
Address PO Box 2542, Cairns, QLD, 4870
Ph: (07) 4033 5825
Email: cairns@ngwls.com.au
Services available:
v' face to face legal advice, referral and assistance by appointment, community legal education, law
reform submissions
v/ community legal education visits available on request, face to face appointments
v' free legal advice on 1800 244 504, 9 am — 1 pm on Tuesdays, Wednesdays & Thursdays to all
women in Far North QLD

Tenants Union of Queensland
Ph: 1300 744 263
Web: www.tug.org.au
Services available:
v' Offers advice, advocacy and support to tenants by improving access to legal advice, information and
resources about residential tenancy law and tenancy rights
v" Represents tenants views and concerns to government, industry groups and the media
v/ Campaigns for better tenancy laws and improved housing conditions for all tenants

Centre for Youth Substance Abuse Research
CYSAR aims to:
v"Understand the pathways by which young people engage in substance misuse
v/ Be at the cutting edge of research into new and innovative ways of preventing and treating substance misuse
among young people
v' Make significant and tangible improvements to youth service provision
v' Positively influence state and national approaches to youth substance misuse prevention and treatment
through information dissemination, policy refinement and public advocacy, and
v' Ensure youth have a voice and input into the research directions of the Cent
General enquiries
cysar@ug.edu.au
Phone: 07 334 64834 Fax: 07 336 55488
v" In Queensland, Alcohol, Tobacco and Other Drug (ATOD) treatment services are provided in local
communities by Queensland Health, non-government and private organisations.
Services can provide comprehensive assessments for substance use, brief intervention, treatment planning,
case management, counselling, residential treatment and referral if required.
To locate your nearest ATOD Service:
e contact the Alcohol and Drug Information Service 1800 177 833, available 24 hours

3. Alcohol & Drug Services
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Alcoholics Anonymous

Ph: 1300 22 22 22

Web: www.aa.org.au

Services available:
v' Support & Meetings
v' 24 h telephone advice
v" Face to face advice

Alcohol & Drug Information Service Helpline
Ph: 1800 177 833
v' 24 h information and counselling

ATODS

24 hours 7 days a week by calling 1800 177 833
Services available:

Cairns ATODS consists of the following teams:-
Cairns Community ATODS

Opioid Team

Hospital Consult Liaison Team

Alcohol Diversion Program

Day Withdrawal Service

Indigenous Youth ATODS

Needle and Syringe Program (NSP)
Innisfail Community ATODS

Tablelands Community ATODS
Mossman Community ATODS

8 Aplin Street, Cairns

Ph: 07 4226 3900

Opening Hours: Mon - Fri 8:00am - 4:30pm
https://www.health.qgld.gov.au/cairns_hinterland/html/gp-atods
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Diversionary Centre

Address: 53-99 Lyons Street, Cairns QLD 4870

Ph: 07 4035 3805

Fax: 07 4035 3822

Services available:
v" Providing alcohol diversion
v" For people who are intoxicated and require a bed, shower, and a meal to sober up, minimum stay is 4 hours
v' Age group 18+

Family Drug Support Helpline
Ph: 1300 368 186
v' 24 h information & support helpline for families and friends of drug users

Gindaja
Address: Back Beach road Yarrabah
Ph: 40 569 156

Narcotics Anonymous

Ph: 1300 652 820

Web: www.na.org.au

Services available:
v' Support & Meetings
v

Ozcare
Address: 31-33 Minnie Street, Cairns QLD 4870
Ph: 1800 692 273
Web: www.ozcare.org.au
Services available:
Residential Drug and Alcohol Treatment Service (RDATS)
v' Medicated drug and alcohol detoxification service
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v" Residential three month rehabilitation program

Queensland Injectors Health Network

Address: 60 Pease St, Manoora Qld 4870

Ph: (07) 4032 1463

Web: www.quihn.org

Services available:

Education

Harm reduction

Community workers training

Emergency Relief

Outreach to clients: One on one non-clinical counselling
Free internet, photocopying and use of phones
Assistance in finding work and volunteer work

AN NN

Cairns North Community Health — Cairns Sexual Health Service
Address: Cairns North Community Health Precinct, 381 Sheridan Street, North Cairns
Ph: 07 4226 4769
Fax: 07 4226 4771
Email: cairnsshs@help.qgld.gov.au
Services available:
v" Provision of secondary program of Needle Syringe Program, Program provided by ATODS

10


http://www.quihn.org/
mailto:cairnsshs@help.qld.gov.au

Version 8 2017

4. Disability Services

Arc Disability Services Inc.

Address: 92 Little Street, Manunda QLD 4870, PO Box 942, North Cairns QLD 4870

Ph: 07 4046 3600

Fax: 07 4046 3699

Email: info@arcinc.org.au

Web: www.arcinc.org.au

Services available:

Respite House

Flexi Respite Service

Resource Centre lending library

Emergency Support Service

Post School Services Program aiming to support school leavers and young adults in making the
transition to adult life and adult roles

Family Support Program aiming to assist families which include a child or children with a disability
Parent Support Project

ANANENENAN
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Autism Queensland

Phone: 4034 6600

Fax: 4034 6655

Email: cairns@autismqld.com.au

Email the Team Leader: tanya.kunzler@autismqgld.com.au
Website: www.autismgld.com.au

Early Childhood Intervention Group Program
Cool Little Kids

Early Start Denver Model (ESDM)

Fun, Friends & Feelings

More than Words® - The Hanen Program

ANANENENAN

The Autism Advisor Program (which is based at Autism QId) can be contacted on:
Phone: 4034 6608, 0428 989 438 or 1800 428 847
Fax: 07 4034 6655
Email: liz.barbara@autismgld.com.au or Email: aap@autismgld.com.au
v access to the Helping Children with Autism funding for eligible children under 6 years. Families of children 6-7
years can contact the Autism Advisor Program to discuss options

Brainy Blocks Occupational Therapy

Address: 26 Toogood Road, Woree Qld 4870

Ph: 0407 377 045

Email: cairns@brainyblocks.com.au

Services available:
v" Occupational Therapy for children up to the age of 16 years
v' Private Health Service

Carers QLD Australia

Address: 1/320 Sheridan Street, North Cairns 4870

Ph: 07 4031 0163

Fax: 07 4051 0166

Services available:

Monthly Support Groups

Counselling

Social & Emotional Support

Advocacy

Culturally and Linguistically Diverse Program — assistance for people from CALD backgrounds to access
Queensland Community Care Services

No Interest Loan Scheme — for carers only

Carer Advisory Service — ph 1800242636

Young Carer Program (for carers under 25 years)

Better Start Registration and Information Service - ph 4725 8853

ASANENENEN

AN NN
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Deaf Services QLD

Address: 224 Draper Street, Cairns QLD 4870
Ph: 07 4031 6315

Fax: 07 4031 1383

Web: www.deafservicesqgld.org.au
Services available:

Interpretation Services
Community Services
Client Services
Support Groups
Targets all age groups

ANENENENEN

Department of Education & Training
Address: 16-19 Sheridan Street, Cairns QLD 4870
Ph: 07 4037 3911
Email: cairns.ecec@det.qld.gov.au
Services available:
v/ Early Childhood Education and Care

Disability Services QLD (DSQ)

Address: City Central Building 65 — 67 Spence Street Cairns QLD 4870, PO BOX 2360, Cairns QLD 4870
Ph: 07 4048 9900

Fax: 07 4048 9911

Web: www.disability.gld.gov.au

Services available:

Family Support Program

Adult Lifestyle Program

Family & Early Childhood Services
Adult & Community Support Services
Information

Therapeutic Services

Referrals

AR NN NN

Disability Discrimination Legal Service
Address: 1% Floor Main Arcade 85 Lake Street, Cairns QLD 4870, PO BOX 7129, Cairns QLD 4870
Ph: 1800 650 197
Fax: 07 4041 2134
Web: www.cclc.org.au
Services available:
v" For socially or financially disadvantaged members of the community with a disability
v' Legal advice and counselling to individuals residing within Northern Queensland who have been
unfairly or discriminated against because of their disability.
v"Incorporating Disability Discrimination Legal Service and Seniors Legal and Support Service

Direct Employment Services

Address: 218 McLeod Street, and 225 Sheridan Street, Cairns QLD 4870

Ph: 07 4031 4816

Fax: 07 4031 4827

Services available:
v' Assistance for people with a disability showing a commitment to finding and keeping a job
v Skills training for particular jobs, assistance in training to get to and from home and work
v"Information on rights and responsibilities in the workplace
v' Assistance to create good relations

Duchenne Foundation
Ph: 07 4057 5731
Web: www.duchennefoundation.org.au or www.blueball.org.au
Services available:
v Information on Duchenne Muscular Dystrophy (DMD)
v" Online Networking
v' Monthly newsletters
v' Targets all age groups
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Enable Occupational Therapy
Address: 52b Comport Street, Portsmith QLD 4870, PO BOX 64 Bungalow QLD 4870
Ph: 07 4035 3144
Fax: 07 4035 3155
Services available:
v" Occupational Therapy
v" Working with children with special needs & mental health issues (working with parents and carers, not
directly with children)
v' Behaviour management
v' Working with adults who are affected by mental health issues
v' Stress Prevention Workshops

Hear and Say Centre

Address: 343 Sheridan Street, Cairns QLD 4870, PO BOX 7212 Cairns QLD 4870

Ph/ Fax: 07 4041 1840

Email: mail@hearandsaycentre.com.au

Web: www.hearandsaycentre.com.au

Services available:

Weekly individualized family centred auditory verbal therapy for young children with hearing loss
Monthly playgroup for young children with hearing loss and their carers

Speech and language assessment for children with hearing loss

Private Health Service

Outreach (Regional & Remote Services based at Brisbane Centre, Ph: 07 3870 2221

ANANENENAN

Inclusion Support Agency Far North QLD (ISAFNQ)
Address: 108 Collins Avenue, Edge Hill QLD 4870
Ph: 07 4032 1177
Email: info@-cairnschildcare.com.au
Web: www.cairnschildcare.com.au
Services available:
v' Assistance to child care services to include children with additional needs in child care. No direct
assistance to parents and children
v' Target group: Children from culturally and linguistically diverse (CALD) backgrounds, including
refugee children and Aboriginal and Torres Strait Islander children; Children with ongoing high
support needs, including children with a disability
v' Target babies — school age children

North Queensland Hearing Services Pty Ltd.
Address: 4/15-17 Pease Street, Manunda QLD 4870
Ph: 07 4053 6111
Fax: 07 4053 6177
Email:geoff@hearingservices.com.au
Services available:
v' Hearing assessments for children from nine months and adults
v' Hearing Aid Supplies
v Fitting of Hearing Aids
v' Private Health Service

Self Help QLD (SHQ)

Ph/ Fax: 07 3344 6919

Web:www.selfhelpgld.org.au

Services available:

Referrals to self help and support groups in QLD

Practical information to people thinking of starting a new group
Support and information to existing groups

Networking opportunities

Linking families together with same rare genetic conditions for mutual support
Assistance in identifying funding opportunities for groups

Quarterly newsletter providing information about the self help sector

AN N N N NN
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The Association of Genetic Support of Australasia Inc. (AGSA)

Ph: 02 9211 1462

Fax: 02 9211 8077

Email: info@agsa-geneticsupport.org.au

Web: www.agsa-geneticsupport.org.au

Services available:
v" Support for those affected directly or indirectly by genetic conditions throughout Australasia
v" Information and referrals to support groups
v" Assistance to set up own local groups

Support Groups:

Cairns Autism Spectrum Disorder (ASD) Support Group
Address: PO BOX 115 M, Manunda QLD 4870
Email: casg@lizzy.com.au
Web: www.casg.org.au
Services available:
v Respite
v'  Referrals

Carers Qld: Carer Support Groups

Address: 231 Draper Street, Cairns QLD 4870 1/320 Sheridan St, North Cairns 4870

Ph: 07 4031 0163

Fax: 07 4051 0166

Carers Queensland organise and facilitate a monthly carer support group in Edmonton. As at March 2017 the group
meets at Hambledon House on the 2nd Monday of the month.

Meetings are also held in Atherton, Cairns and Mareeba.)

Cystic Fibros (CF) Support Group

Address: 231 Draper Street, Cairns QLD 4870

Ph: 0740310163 or 1800 670 990

Fax: 0740510166

Email: carersald@asn.au

Services available:
v" Counselling
v' Support people who are caring for someone else
v' Target all age groups

Deaf Services QLD

Address: 2/88 Abbott Street, Cairns QLD 4870
Ph: 07 4031 6315

Fax: 07 4031 1383

Down Syndrome Support Group
Email: office@dsaqg.org.au
Web: www.dsaqg.org.au

v' Target all age groups

Vision Australia

Address: Level 2 Main Street Arcade, 82 Grafton Street, Cairns QLD 4870, PO BOX 4565, Cairns QLD 4870
Ph: 07 40375600

Ph: 1300 84 74 66
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5. Education Services

5.1 General Education Services

Aloomba State School

State School

Prep Year to Year 6

(07) 4043 3888
http://www.aloombass.eq.edu.au
admin@aloombass.eqg.edu.au

Bentley Park College

State School

Prep Year to Year 12

(07) 4040 8111
http://www.bentleyparkcollege.eq.edu.au
admin@bentleyparkcollege.eqg.edu.au

Cairns State Special School

Special School

Prep Year to Year 12

(07) 4037 3896
http://www.cairnsstatespecs.eq.edu.au
admin@cairnsstatespecs.eg.edu.au

Cairns School of Distance Education
School of Distance Education

Early Childhood to Year 12

(07) 4080 9111
http://www.cairnssde.eq.edu.au
admin@cairnssde.eq.edu.au

Gordonvale State High School

State High School

Year 7 to Year 12

(07) 4043 3222
http://www.gordonvalehigh.eq.edu.au
admin@gordonvalehigh.eg.edu.au

Gordonvale State School

State School

Prep Year to Year 6

(07) 4043 3666
http://www.gordonvass.eq.edu.au
admin@gordonvass.eg.edu.au

Hambledon State School

State School

Prep Year to Year 6

(07) 4040 8666
http://www.hambledoss.eg.edu.au
admin@hambledoss.eg.edu.au

Isabella State School

State School

Prep Year to Year 6

(07) 4040 8777
http://www.isabellass.eqg.edu.au
admin@isabellass.eqg.edu.au

White Rock State School

State School

Prep Year to Year 6

(07) 4036 8888
http://www.whiterockss.eq.edu.au
admin@whiterockss.eqg.edu.au

Woree SHS

Campus

Year 11 to Year 12

(07) 4042 2590
http://www.woreeshs.eq.edu.au
admin@woreeshs.eg.edu.au

Woree State High School

State High School

Year 7 to Year 12

(07) 4081 5222
http://www.woreeshs.eq.edu.au
admin@woreeshs.eq.edu.au

Woree State School

State School

Prep Year to Year 6

(07) 4054 9111
http://www.woreess.eq.edu.au
admin@woreess.eq.edu.au

St Therese's School, Bentley Park

(07) 4055 4514
secretary.bentleypk@cns.catholic.edu.au
http://www.stthereses.qld.edu.au

Our Lady Help of Christians School, Earlville
(07) 4054 2566
secretary.earlville@cns.catholic.edu.au
http://www.olhoc.qgld.edu.au

St Michael's School, Gordonvale

(07) 4056 1614
secretary.gordonvale@cns.catholic.edu.au
http://www.stmichael.gld.edu.au

MacKillop Catholic College, Mount Peter

(07) 4045 5262
office.mountpeter@cns.catholic.edu.au
http://www.mackillopcatholiccollege.gld.edu.au

St Gerard Majella School, Woree
(07) 4054 4805
secretary.woree@cns.catholic.edu.au
http://www.sgmcairns.gld.edu.au

St Mary's Catholic College, Woree
(07) 4044 4200
office@smcc.qgld.edu.au
http://www.smcc.qld.edu.au
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Djarragun College

Prep Year to Year 12

(07) 4043 3777
http://www.djarragun.gld.edu.au
admin@djarragun.gld.edu.au

Trinity Anglican College, White Rock
4036 8111

tas@tas.qgld.edu.au

4036 8112
admissions@tas.gld.edu.au

Cairns Adventist College Gordonvale
4056 6144
http://www.cas.gld.edu.au/
secretary@cas.gld.edu.au

The Pyjama Foundation

Ph: 0417 992 954
cairns@thepyjamafoundation.com
www.thepyjamafoundation.com

The Pyjama Foundation provides children in foster care the
opportunity to change the direction of their lives with
learning, life skills and confidence.

James Cook University
Address: 1 McGregor Street, Smithfield QLD 4870
Ph: 07 4042 1111

Web: www.jcu.edu.au

Tropical North QLD Institute of TAFE
Address: Gatton, Eureka & Wilkinson Streets, Manunda QLD 4870
Ph: 07 4042 2422, 1300 656 959
Fax: 07 4042 2622
Web: www.tnqgit.tafe.gld.gov.au
Services available:
v' Delivery of over 500 training programs in a range of vocational areas including Art, Business,
Community Care, Fashion, Health, Hospitality, Tourism, Trades, Nursing and Sport
v" Counselling, employment, advocacy, career guidance, disability support

5.2 Playgroups

Bayview Playgroup Families | Cairns Callto 6 Jasper St, Mobile: 0409 665 511
Heights with South enquire Woree
Community children
Kindergarten 0-5
Uniting Care Play Children | Available Wed 98 Birch Ph: 4032 6800
Queensland Connect 0-5 years | to all 9.30am- | Street,
Grow old and Cairns 11.30am | Manunda
Supported their families
Playgroup families
Playgroup QLD | Accessible Aborigina | Edmonton | Mon Isabella State | Ph: 40415574
Playgroup | & Torres 9am- School
Initiative Strait 1lam
Islander
families
St Michaels St Michaels | Children | Gordonval | Callto Mobile: 0439 670 412
School Playgroup O-5years | e enquire
old and
their
families
Community Gordonvale | Children | Gordonval | Callto glenanddeb@gafarm.com.a
Playgroup Goanna's O-5years | e enquire u
Playgroup old and
their
families
Benevolent Play and Children | Gordonval | Thu Early Years Ph: 40346860
Society Grow 0-5years | e and 9am- Centre,
old and surrounds | 11lam Gordonvale
their
families
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Bentley Mon Early Years Ph: 40346800
Park and 9am- Centre.
surrounds | 10.30am | Bentley Park
Wed
9am-
1lam
Benevolent Explore Child 0-5 | Bentley Thu Early Years Ph: 40346800
Society Playgroup years old | Park and 9.30am- | Centre.
and their | surrounds | 11.30am | Bentley Park
families
Community Edmonton Wed Mb: 0424 509 839
Playgroup Playgroup Callto
enquire
Hambledon Communitie | Children | Cairns Fri Isabella Ph: 40443410
House s for 0-5 years | South area | 9am- School
Community Children - and their | (Earlville to | 11am
Centre Families as | families Gordonval
First e Wed
Teachers 10am- Ravizza Park,
and 3a 12noon Edmonton
Playtime
Tue
Only in 9am- Early Years
school terms 1lam Centre,
Gordonvale
Benevolent Premmie’s Children Bentley Tue Early Years Ph: 40346800
Society Play & birth -2 Park and 11.30am | Centre.
Learn years old | surrounds | - Bentley Park
13.20am
Port Douglas Playgroup Chiildren | Port Port Douglas Ph: 40995518
Neighbourhoo birthto 5 | Douglas Neighbourhoo | caps@pdnc.org.au
d Centre years old | area d Centre
and their 6-10 Mowbray
families St

5.3 Early Childhood

Family Day Care South Cairns
(07) 4033 0498
admin@fdcsouth.com.au

Community Kids Gordonvale Early Education Centre
(07) 4056 2456
gordonvale @communitykids.net.au

Mount Sheridan Early Education Centre
2- 4 Kangaroo St, Bentley Park QLD 4869
(07) 4045 3431

mtsheridan@earlylearningservices.com.au

Childs World

(07) 4045 6227
https://www.childsworld.com.au
info@childsworld.com.au

Little World, Mt Sheridan
(07) 4055 5512
info@littleworld.com.au

A Step Ahead Early Learning, Bentley Park
(07) 4045 8800 & (07) 4045 8850
bentleypark@astepaheadel.com.au

Balaclava Road Children's Centre
17
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(07) 4054 1424
dierctor@brcc.com.au

C&K Bayview Heights Community Kindergarten
(07) 4054 2480
www.bayviewheightskindy.com.au
admin@bayviewheightskindy.com.au

C&K Bentley Park
(07) 4045 0003

C&K White Rock Community Kindergarten
(07) 4036 0859

C&K Edmonton Community Kindergarten
(07) 4054402

C&K Gordonvale Community Kindergarten
(07) 4056 3301
http://www.candk.asn.au/cairns

Goodstart Edmonton
185-191 Bruce Highway, EDMONTON, QLD, 4869
(07) 4045 5544

Goodstart Forest Gardens

Lot 700 Benjamina Street, MOUNT SHERIDAN, QLD, 4868

Ph: 07 4036 4177

Goodstart Bayview Heights
56-62 Anderson Road, WOREE, QLD, 4868
Ph: 07 4054 4400

Goodstart Woree Toogood Road
7-11 Toogood Road, WOREE, QLD, 4870
Ph: 07 4054 5566

Natural Beginnings Childcare
Kindergartens & Pre-Schools - Gordonvale, QLD
(07) 4056 3267

Sheridan Meadows

(07) 4036 2777
http://www.childcarecairns.com.au/
info@childcarecairns.com

Miss Lolly's Pre-Preparatory Kindergarten, Edmonton

(07) 4055 5166
admin@misslollys.com.au

6. FAMILY SUPPORT
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Benevolent Family Children Bentley Park | Monday | 6 Child and Referral | Ph:
Society support is aged 0-8 and to Friday | Family from a 40346888
outreach and | years and surrounds Practitioners | service
Early Years centre-based | reside in
Centre, Bentley catchment
Park (Earlville
(Balaclava
Rd) -
Gordonvale)
Hambledon Family Cairns South | Monday | 8.30am- Referral | Ph:
House Support and area (Earlville | to Friday | 4.30pm from 40443410
Cairns Counselling to service
Regional Service Gordonvale)
Council
Uniting Care Family Available to Monday Ph: 4032
Queensland Support & all Cairns to Friday 6800
Child families
98 Birch Street, | Counselling
Manunda
Centacare Family Available to Monday Ph: 4044
Cairns Support & all Cairns to Friday 0130
Child families
22-34 Aplin Counselling
Street,
CAIRNS
Wuchopperen | Family Aboriginal & Cairns wide Callto Monday to Referral | Ph: 4080
Health Support Torres Strait service enquire Friday during | from 1000
Services Services Islander office hours Service /
families with Self-
Children & children from Referral
Family Centre birth to 8 / Drop in
6 Moignard years old
Street,
Manoora
RAATSICC Family Aboriginal & Cairns area Monday to Ph: 4030
Support Torres Strait Friday during 0900
120 Spence St, | Service Islander office hours
Parramatta
Park
Women’s Intensive Support to Service Ph: 4051
Centre Cairns | Family families with referral 9366
Support children 0 — and self-
18 years old, referral
who are ‘at
risk’ and who
require
individual
support to
develop and
improve
safety.
Arc Disability | Emergency Target all age Ph: 07
Services Inc. Support groups 4046 3600
92 Little Street, | Service
Manunda Family Program
Support aiming to
Parent assist
Support families
Project which include
a child or
children with
a disability
The Smith Let's Read Parents of From Referral | 0408 961
Family pre-school northern from 804
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aged children | beaches to service
Gordonvale
The Smith Let's Count Early Years From Self- 0408 961
Family Education northern referral 804
Services beaches to
Gordonvale
/. Parenting Programs
Hambledon 123 Magic Parents of Ph: 40443410
House Parenting Program | children 0-12
Cairns Regional years old
Council
Uniting Care Brining Up Great 98 Birch Street,
Queensland Kids Parenting Manunda
Program
Benevolent Circle of Security Early Years Centre, | Ph: 40346800
Society Bentley Park
Benevolent Triple P Program Early Years Centre, | Ph: 40346888
Society Bentley Park
Rock Impact Fathers Strengths Fathers of Ph: 40351175
Program children 0-12 E:contact@rockimpact.com.au
years old
Act for Kids Family and Child Family and Unit 4, 202 Scott Ph: 13 32 64
Connect (FaCC) Child Street
Connectisa | Bungalow
free service
to help you
with the
challenges of
parenthood
Edmonton Early Intervention Parents of 10-12 Robert Road | Ph: 422 64900
Community Parenting Specialist | children 0-xx | Centenary Park
Health Centre service years old
Edmonton Parent groups 10-12 Robert Road Ph: 422 64900
Community
Health Centre
Edmonton Positive Parenting 10-12 Robert Road Ph: 422 64900
Community Programs
Health Centre
Women’s Young Parent Support Ph: 4051 9366
Centre Cairns Program service for
women under
25 years old
who are
parenting or
pregnant
ARC Disability Baby Bridges Six week Call to enquire Ph: 4046 3699
Services program
which
combines
specialised
play with
respite; and
access to
therapists’
support
Sing&Grow Sing&Grow Drop In | Children 0-5 Hambledon House Ph: 0411227158
Australia years old and | Mon
their families | 9.30am-10.30am
Sing&Grow Sing&Grow Group Children 0-5 Call to enquire Ph: 0411227158
Australia Programs years old and
their families
during school terms
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Sing&Grow Sing&Grow Off to Children 3-5 Call to enquire Ph: 0411227158
Australia School years old and

their families
Sing&Grow Sing&Grow Family Children 0-5 Call to enquire Ph: 0411227158
Australia Workshops years old and

their families
Sing&Grow Sing&Grow Home Children 0-5 Call to enquire Ph: 0411227158
Australia Visits years old and

their families

8. OTHER SUPPORTS / GROUPS FOR FAMILIES

Benevolent Child Health Monday 9am-12 Early Years Drop in Ph:
Society Drop in Clinic noon Centre, 40346860
Gordonvale
Benevolent Infant 1 month — Friday 9.30am- Early Years Callto Ph:
Society Massage pre crawling 10.30am Centre, register 40346860
Gordonvale
Monday Early Years
1lam- Centre, Call to Ph:
12noon Bentley Park | register | 40346860
Benevolent Move Baby 0-12 Friday 1lam- Early Years Drop in Ph:
Society Move months old 12noon Centre, 40346860
Aboriginal & Gordonvale
Torres Strait
Islander
focus
Benevolent Toy Library Children 0-8 | Monday to 10.30am- | Early Years Drop in Ph:
Society years old Friday 11.30am Centre. 40346800
Bentley Park
Benevolent Young Parents | Parents 25 Tuesday 9am- Early Years Drop in Ph:
Society Group and under 10.30am Centre. 40346800
Bentley Park
Benevolent New Born 0-8weeks Wednesday | 9am-2pm Early Years Drop in Ph:
Society Drop In Centre. 40346800
Bentley Park
Benevolent Move Baby 0-12 Thursday 9.30am- Early Years Drop in Ph:
Society Move months 10.30am Centre. 40346800
Bentley Park
Benevolent Caring Early Years Call to Ph:
Society Parents Centre, enquire 40346888
Bentley Park
Wuchopperen | Adjunct care Aboriginal & | Call to Monday to | Children & Referral | Ph: 4080
Health for children Torres Strait | enquire Friday Family from 1000
Services where parents | Islander during Centre Service /
are engaged families with office 6 Moignard Self-
in Centre children hours Street, Referral
activities from birth to Manoora / Drop in
8 years old
Wuchopperen | Supporting Aboriginal & | Call to Monday to | Children & Referral | Ph: 4080
Health access to Torres Strait | enquire Friday Family from 1000
Services early Islander during Centre Service /
childhood families with office 6 Moignard Self-
education and | children hours Street, Referral
care from birth to Manoora / Drop in
8 years old
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9. CRISIS SUPPORT

Street Level Youth Care

Provides meals to the 21 and under age group seven nights a week 365 days of the year including Christmas Day
Roy & Suzanne Edwards | Coordinators

Ph: 0478 292 575

Centacare
Ph: 07 4044 0130

St. Vincent De Paul
Ph: 07 4032 1934

Salvation Army
Ph: 07 4041 7229

Women’s Centre
Ph: 07 4051 9366

Youth Link
Ph: 07 4031 6179

True

Address: Ground Floor, Solander Centre 182 Grafton Street, Cairns QLD 4870, PO BOX 1678 Cairns QLD 4870

Ph: 074051 3788 for Clinic Services, 074031 2232 for Education Services, 074031 3590 or 1800 010 120 for Cairns
Sexual Assault Service

Fax: 074031 6017

Web: www.true.org.au

Clinic

P07 4051 3788

FO7 4031 6017

Ecnsadmin@true.org.au

Weekdays 8:30-5:00 (Wednesday bookings available from 7:30)

Education & Administration
P07 4031 2232
Ecairnseducation@true.org.au
Weekdays 8:30-4:30

Sexual Assault Service
P07 4031 3590
Ecsas@true.org.au
Weekdays 9:00-5:00

Kids Helpline
Ph: 1800 551 800

Email: admin@boystown.com.au
Web: www.kidshelp.com.au
Services available:
v' Kids Helpline is a free 24 hour phone, web & email counseling service for Australian kids and young
people aged 5-25 years
v" Available 24 hours seven days a week

Centacare Multicultural Services
Address: 22-34 Aplin St, Cairns
Ph: 07 4044 0130
Web: http://www.centacarecairns.org/services/multicultural-services/settlement-services/
Services available:
v Assists newly arrived and humanitarian entrants with their settlement and employment needs

Parentline
Ph: 1300 30 1300
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Email: parentline@boystown.com.au

Web: www.parentline.com.au

Services available:

v

v

Confidential telephone counseling service providing professional counseling, support and education
for parents and care-givers
Available from 8 am — 10 pm seven days a week for the cost of a local call

Relationships Australia

Address: 125 Grafton Street, Manunda QLD 4870
Ph: 1300 364 277

Fax: 0740518742

Email: ragcairns@relategld.com.au

Web: www.relationships.com.au

Services available:

N N N N N N N NN

Individual, couple, child & family counselling & relationships education
Pre-marriage guidance and education

Parenting skills

Couple Education such as ‘FOCUS’

Mediation and Separation Services

Support for children after separation (rebound)

Domestic & Family Violence Prevention counselling services
Victims Counselling & Support Services

‘Go Forward for Men’ Program, Anger Management Program
Men'’s Information Referral Service

Aftercare Resource Centre

Children’s Contact Service

Rural Family Solutions

Target families and children over 6

Sexual Assault Help Line

Ph: 1800010120
Services available:

v
v
v
v

Crisis Counselling

Referrals

Information

Available seven days a week 7: 30 am — 11: 30 pm

St Vincent De Paul Society

Address: 101 Bruce Highway, Edmonton QLD 4869

Ph: 40555840
Opening Hours

Monday — Friday 9.00AM - 4.00PM

Saturday
Sunday

9.00AM - 1.00PM
Closed

Uniting Care Community Aumuller Street

Address: 188 Aumuller Street, Bungalow QLD 4870, PO BOX 11, Bungalow QLD 4870
Ph: 074050 4955

Fax: 074031 4807

Web: www.uccommunity.org.au

Services available:

v

AN N N N NN

ANRNEN

Free Professional Counselling Service for individuals, couples, children (12 yrs +) & families
(financial counselling, gambling counselling, face to face counselling)

Life skills courses:

Surviving Separation (6 week course, 10 $ a week, negotiable)

AAA Women’s Anger Management (6 week course, 10 $ a week)

ATV (Alternatives to violence for men, 10 week course, 10 $ a week)

Art Therapy (8 week course, 10 $ a week)

Help I've got a Teenager (6 week course for parents, 10 $ a week)

Busting Bad Habits (gambling Help, 2 day course, 4 week gambling help partners group & 6 week
course)

Applied Suicide Intervention Skills Training (2 day workshop to learn suicide first aid, 220 $)

Internet Safety (1day workshop)

Target all age groups
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Uniting Care Community Birch Street

Address: 98 Birch Street, Manunda QLD 4870, PO BOX 11 B, Bungalow Cairns QLD 4870
Ph: 074032 6800

Fax: 074053 7299

Web: www.uccommunity.org.au

Services available:

v

N N N N N NN

Family Support Program: Family, Child and Individual Support Counselling covering behaviour
management, general parenting concerns, coping in difficult times, anxiety & depression, stress
management, grief & loss, anger management, managing bullying, keeping children safe from harm;
Outreach Work, Home visits

Child Management

Practical Assistance

Early Childhood Parenting Course (6 — weekly, cost 40 $)

Birch St. Playgroup

Coffee Club for parents with workshop topics, e.g. nutrition for under 5’s, boundaries within families)
Community Education Workshops

Advocacy, Referrals to other agencies

Hire of Community Care & Garden

Free, Children need to be below the age of 12 years of age

10. Health (including Mental Health)
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Balance Edmonton Family Practice
Address: 5 Walker Rd, Edmonton QLD 4869

Hours:
Monday8am—-8pm
Tuesday 8am-8pm

Wednesday 8am—-6pm
Thursday 8am—-6pm
Friday = 8am—6pm
Saturday 9am—2pm
Sunday 9am-2pm
Phone: (07) 4055 4400

Cairns Base Hospital

Address: Esplanade Cairns QLD 4870

Ph: 07 4226 6600

Services available:

SCBU

Paediatric Clinic

Children’s Ward

Mental Health Team (CATT Team)
Fracture/ Orthopaedic Clinic
Antenatal

ASANENENENRN

Cairns Private Hospital

Address: 1 Upward Street, Cairns QLD 4870
Ph: 074052 5200

Fax: 074051 6009

Edmonton Family Medical Centre
Address: 9-11 Stokes Street, Edmonton QLD 4869
Phone: (07) 4055 4556

Gordonvale Family Medical Centre

Address: 27 Norman St, Gordonvale QLD 4865

Ph: 074056 3600

Fax: 074056 3261

Bulkbilling available for children under the age of 8 and aged pensioners
Hours:

Mon 8.30am - 6.00pm
Tues 8.30am - 7.00pm
Wed 8.30am — 6.00pm
Thur 8.30am - 7.00pm
Fri 8.30am — 7.00pm
Sat 8.30am - 12 noon

Gordonvale Hospital

Address: Highleigh Rd, Gordonvale QLD 4865

Ph: 07 4043 3100

Services available:

Inpatients and community

Meals on Wheels for Gordonvale & Edmonton
Pallative Care Unit

Treatments for minor injuries and aliments
Monthly optometrist clinic

Patient travel bookings

Health clinic for women

Accommodation for the families of palliative care patients
Needle access program

ASANENENENENENENEN

Hosecall Doctor
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House Call Doctor is a wholly Australian owned and managed, 100% bulk billed urgent after hours in home Doctor
service for all Medicare and DVA card holders. House Call Doctor Practitioners are highly trained and qualified and
specialise in afters hours medicine and the type of ailments patients might have (Category 4&5 - Non emergency).

If you wish to make a booking, please call 135566, Book Online or Download our App. This will ensure that your
booking request is processed as soon as possible.

Mt. Sheridan Medical Practice

Address: 6/8 George Cannon Drive, Mount Sheridan QLD 4868

Ph: 074036 4333

Fax: 074036 4222

Bulkbilling available for children under the age of 16, pension card and health care cardholders

Plaza Family Health - Mt. Sheridan Shopping Centre
Address: 21/106 Barnard Dr, Mount Sheridan QLD 4879
Phone: (07) 4036 3520

Hours:

Open today - 8:30am-5pm

Sexual Assault Help Line
Ph: 1800010120
Services available:
v Crisis Counselling
v'  Referrals
v"Information
v'Available seven days a week 7: 30 am — 11: 30 pm

Cairns Sexual Health Service
Address: Cairns North Community Health Precinct, 381 Sheridan Street, North Cairns
Ph: 07 4226 4769
Fax: 07 4226 4771
Services available:
v/ Sexual Health prevention & treatments
v" Counselling
v" Provision of secondary program of Needle Syringe Program, Primary Program provided by ATODS
v' Targets all age groups

Wuchopperen Health Service

Address: 13 Moignard St, Manoora, QLD 4870, PO BOX 878, Manunda QLD 4870

Ph: 074080 1000 (Clinical Services), 074080 1036 (Social Health), 074080 1002 (Dental Services)
Fax: 074032 4961 (Clinical Services), 074032 4963 (Social Health), 074032 4965 (Dental Services)
Email: info@wuchopperen.com

Web: www.wuchopperen.com

Services available:

Primary Health Care Services

Specific Health Programs

Social & Emotional Wellbeing Services

General Counselling and Support Services

Intensive Family Support

Child Protection

Substance Misuse Program

Street Outreach

Family Violence Prevention

Sports and Recreation

Mental Health Clinics

NN N N N N N NN

Wuchopperen Health Service Edmonton Clinic
7 Stokes Street
Edmonton, QLD 4869

Queensland Health

Main Hub — Cairns North Community Health: 4226 4315
All referrals —Access Unit: 4226 0047

Cairns North Community Health Centre
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381 Sheridan Street, Cairns North
Phone: 4226 4315

Edmonton Community Health Centre
10 — 12 Robert Road, Bentley Park
Phone: 4226 4945

Smithfield Community Health Centre
16 Danbulan Street, Smithfield
Phone: 4226 4803

Edmonton Community Health Centre

10 — 12 Robert Road, Bentley Park

Phone: 4226 4945

Services available:

Adult mental health case management

After hospital acute services for eligible public hospital clients
Assessment and care across a range of issues related to health may be provided on referral
Family and child health programs

Home visiting by registered nurses to eligible clients
Indigenous health worker

Occupational Therapy services

Oral health and home care services for eligible clients
Physiotherapy services

ISR N N N N NN

Mental Health

Aftercare and Aftercare Take 2
e Clean Care Cairns - Ph: 0418 808 995
e Personal Helpers and Mentors service (PHaMs) — Ph: 07 4052 9000
e Take 2 — Ph: 07 4036 9050
e Youth Residential Rehabilitation Units (YRRU-C) — Ph: 07 4037 5700

Headspace

Child & Youth Mental Health
9am-5pm Monday to Friday
Ph: 40413780

Cairns Integrated Mental Health Service
Child & Youth Mental Health

8am — 4.30pm Monday to Friday

Ph: 40817860

Cairns Base
Child & Youth Mental Health
8am — 5pm Monday to Friday
Ph: 42263100

Edmonton Community Health Centre
Adult mental health case management
Monday to Friday

8.30am - 4.30pm

10-12 Robert Road

Ph: 422 64900

Life Without Barriers

Mental Health programs

9am to 5pm Monday to Friday
127 Anderson St, Manunda
Ph: 07 4032 8300

Partners in Recovery To connect with FNQ Partners in Recovery please contact 1800 FNQ PIR (1800 367 747) or
email fngpir@centacarecairns.org

11. Women Services
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Cairns Regional Domestic Violence Service

Address: Room 19, 600 Bruce Highway, Woree QLD 4868, PO BOX 12103, Cairns Delivery Centre QLD 4870
Ph: 07 4033 6100

Fax: 07 4033 5863

Email: office@dvcairns.org

Web: www.dvcairns.org

Services available:

Crisis Intervention

Adult & Child Counselling

Assistance with domestic violence protection orders
Court support

Information and referral to other services
Community education and professional training
Liaison and consultation with other agencies
Posters and fact sheets

ANANENENENENENRN

Cape York Family Violence Prevention Legal Unit
Address: 59 McLeaod Street, Cairns QLD 4870
Ph: 07 4030 0400
Fax: 07 4052 1614
Services available:
v' Legal information, advice and representation in family violence, family law, child protection and
criminal injuries compensation matters
Assistance in community evacuations and placement in Cairns accommodation
Crisis counselling and counselling referrals
Referrals to other community based services and Cairns based services
Community education and support for community members engaged in community development
Community legal education

ANANENENEN

Domestic Violence Telephone Service
Ph: 1800 811 811
Services available:
v' 24 hour state wide counselling, information and refuge referral

NQ Women'’s Legal Service Inc
Address: Suite 4, Level 1, 88 Abbott Street, Cairns
Ph: 07 4033 5825, 1800 244 504
Fax: 07 4033 5845
Email: cairns@ngwls.com.au
Services available:
v' face to face legal advice, referral and assistance by appointment, community legal education, law
reform submissions
v' community legal education visits available on request, face to face appointments
v' free legal advice on 1800 244 504, 9 am — 1 pm on Tuesdays, Wednesdays & Thursdays to all
women in Far North QLD

Sexual Assault Help Line
Ph: 1800010120
Services available:
v'Available seven days a week 7: 30 am — 11: 30 pm

Women’s Centre Cairns
Ph: 07 4051 9366

Services available:

For single mothers aged up to 24 years
Housing Support

Financial Assistance

Emergency Relief

Crisis Intervention

Intensive Family Support Program
Young Parent Support Program

A VAN N N N NN

12. Youth Services
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Arc Disability Services Inc.

Address: 92 Little Street, Manunda QLD 4870, PO Box 942, North Cairns QLD 4870

Ph: 07 4046 3600

Fax: 07 4046 3699

Email: info@arcinc.org.au

Web: www.arcinc.org.au

Services available:

Respite House

Flexi Respite Service

Resource Centre lending library

Emergency Support Service

Post School Services Program aiming to support school leavers and young adults in making the
transition to adult life and adult roles

Family Support Program aiming to assist families which include a child or children with a disability
Parent Support Project

ANENENENAN

<]

PCYC Police Citizen Youth Club
Cairns - Ph: 07 4053 1532
Edmonton — 07 4045 6540
Services available:
v After School Care & Vacation Care
v Youth Management Program includes interaction within the community with ongoing artworks,
organisation of youth events, etc.

Headspace
Address: 2/42 Grafton St, Cairns City QLD 4870

Ph: (07) 4041 3780
e info@headspacecairns.org.au
¢ www.facebook.com/cairns.headspace

Cairns Child & Youth Mental Health Service
(0 -18 yrs.)
Phone: 07 4226 3400 - Fax: 07 4226 3460
Services available:
v' Specialist Mental Health Service for children and young people up to 18 years of age and their
families
v' Assessment and Treatment of severe emotional, behavioural and social problems as well as mental
health disorders
v/ Assistance to children and young people who are at risk of developing a mental health problem
v/ Consultation, advice and training for community workers who specifically work with young people with
mental health problems
Family Support
Living skills development
Assistance with conflict resolution, problem solving, relationships and building self esteem

ANANRN

Yeti

Address: 3 Winkworth Street, Bungalow QLD 4870, PO BOX 2704, Cairns QLD 4870
Ph: 07 4051 4927

Fax: 07 4051 7095

Email: yeti@top.net.au

Services available:

To young people 12 — 25 years old
Drop — In Centre

Computer & Internet Access
Information on drugs, sex, housing, etc.
Referrals to other agencies

Advocacy

Court Support Program

Counselling Program

Indigenous Outreach Program

Get Out Program

Music Program

Street Outreach

N N N N NN

29


mailto:info@arcinc.org.au
http://www.arcinc.org.au/
https://www.google.com.au/search?biw=962&bih=460&q=headspace+cairns+address&stick=H4sIAAAAAAAAAOPgE-LRT9c3NExOS07PMy7Tks1OttLPyU9OLMnMz4MzrBJTUopSi4sB4v60RC8AAAA&sa=X&sqi=2&ved=0ahUKEwicxuvy1KfSAhWIUZQKHU7BB-YQ6BMIezAQ
mailto:info@headspacecairns.org.au
http://www.facebook.com/cairns.headspace
mailto:yeti@top.net.au

Version 8 2017

Youthlink

Address: 305 Severin Street, Parramatta Park, QLD 4870, PO BOX 7479, Cairns QLD 4870

Ph: 07 4031 6179

Fax: 07 4051 9627

Email: youthlink@youthlink.org.au

Web: www.youthlink.org.au

Services available:

To young people 12 — 25 years old

Drop — In Centre (table tennis, videos)

Computer & Internet Access

Kitchen, food and cooking facilities

Doctor’s clinic

Clinical nursing and care

Pap smears, pregnancy, HIV, Hep C, STl testing

Immunisations including Hep B, Tetanus & 0 -5 year olds

Needle support program

Shower, laundry & hygiene facilities

Massage & alternative health care options

School education sessions

Education, information and counselling

Information and support for young parents

Medium to long term accommodation for single young people between the ages of 15 to 20
Information, support & advocacy on bond loans, private rental, tenancy law & other accommodation
questions,

Advocacy around legal, social & political processes

Lesbian, gay, bisexual & transgender support & social group

Art therapy projects & music equipment

Youth work, peer education training course & other education & training workshops available

CAUULRLRR
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13. Employment Services
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Neato Employment

14 Aplin Street, Cairns
Ph: (07) 4081 8100

132 Grafton Street, Cairns
Ph:(07) 4037 1500

481 Mulgrave Road, Earlville
Ph: (07) 4038 4900

Q.L.T.E
19 Aplin St, Cairns City
Ph:(07) 4030 8600

Staffing Solution
35 Grafton St, Cairns City
Ph:(07) 4031 5000

Precruitment

Level 15, Cairns Corporate Tower,,
15 Lake St, Cairns

Ph:(07) 4034 5000

Signature Staff
345 Sheridan St, Cairns North
Ph:(07) 4050 3888

My Pathway
84-88 Cook St, Cairns City
Ph:(07) 4033 3449

Indigenous Job Connections
23/25 Victoria St, Cairns City

breakthru Cairns
Boland Centre, 14 Spence Street,

Skill 360 Australia
1 Wilkinson Street, Manunda QLD 4870

Ph:(07) 4041 8800 Cairns City Ph: 07 4046 4000
Ph: 0451 632 730

Vocational Partnership  Group | Worklink Envizion Group Inc.

(VPG) 209 Lyons St, Westcourt QLD | 72 McLeod Street

98 Anderson Street, Manunda QLD
4870, PO BOX 830N, North Cairns
QLD 4870

Ph: 07 4032 1677

4870, PO BOX 454, Westcourt
QLD 4870
Ph: 07 4031 0877

Cairns QLD 4870
Ph: 4031 2177
reception@envizion.org.au

14. Suicide Prevention and Services

Lifeline Kids Helpline 1800 55 1800
Lifeline Are you thinking about suicide? Lifeline 1311 14
Dr Edward Koch Foundation FNQ Suicide Prevention Taskforce 4053 6757
Suicide Call Back Service 1300659467
UnitingCare Community Lifeline Suicide Responsive 4050 4955

Intervention and Supportive Care
(RISC) Program

Beyond Blue

Support. Advice. Action

1300 22 4636

15. Worship and Spiritual Needs
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Jehovah's Witnesses
White Rock QLD 4868
(07) 4036 2001

Queensland Sikh Association Inc
Bruce Hwy, Edmonton QLD 4869
(07) 4045 4123

Abundant Life - Cairns

19 Swallow Street, MOOROOBOOL QLD. 4870
Office Phone: 0413169736

Worship Location Tropicana Lodge, 158c

Accelerate Christian Centre
Office Email: tchosking_cmcc@hotmail.com
Worship Location Cochrane Street, Manunda

Alive Community Church

P.O. Box 959, EDGE HILL. QLD 4870

Office Phone: 0417879877

Office Email: alivechurch@gmail.com

Sunday 10:00am Gordonvale, 17-19 Canon St
Worship Location 17 - 19 Cannon St, Gordonvale

All Saints Anglican Church
Address: 5-7 Church St, Gordonvale QLD 4865
Phone: (07) 4056 1716

Anglican / Ecumenical "Community of the Epiphany"
P.O. Box 5143, CAIRNS. QLD 4870
Office Phone: 07-40415707

Anglican Hospital Chaplaincy

C/- 97 Greenslopes St, EDGE HILL. QLD 4870
Office Phone: 0418776159

Office Email: atkiwi@westnet.com.au
Worship Location Cairns Hospital

Ark Ministries

P.O. Box 7471, CAIRNS. QLD 4870

Office Phone: 07-40351314

Office Email: covenantark@bigpond.com
Worship Location 114 Buchan St. Westcourt

C3 Church Cairns

P.O. Box 372, CAIRNS NORTH. QLD 4870
Office Phone: 0458308001

Office Email: info@c3churchcairns.org
Worship Location 218 Scott St, Bungalow

Cairns Baptist Church

P.O. Box 45, CAIRNS. QLD 4870

Office Phone: 07-40512429

Office Email: office@cairnsbaptistchurch.org
Worship Location 138 - 142 Lake St, Cairns

Cairns Church of Christ

23 Bairnes Street, CLIFTON BEACH, QLD, 4879
Office Phone: 0449575382

Office Email: cairnschurchofchrist@hotmail.com
Worship Location 23 Baines Street, Cairns

Cairns City Church
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P.O. Box 980, MANUNDA. QLD. 4870

Office Phone: 07-40322422

Office Email: admin@cairnscitychurch.org.au
Worship Location 83 - 87 Pease St, Cairns

Cairns Community Church

15 Little St, MANUNDA. QLD. 4870
Office Phone: 07-40533361

Office Email:

Worship Location 15 Little St, Cairns

Cairns Family Church

37 Marti St, WOREE QLD. 4868

Office Phone: 07-40541780

Office Email: office@cairnsfamilychurch.org.au
www.cairnsfamilychurch.org.au

Worship Location Woree Primary School, Cairns

Cairns Market Place Church
P.O. Box 254, Edge Hill. QLD. 4870

Cairns Northern Beaches Baptist Church
P.O. Box 518, TRINITY BEACH. QLD. 4879
Office Phone: 07-40576073

Office Email: cairnsnorth@hotmail.com
Worship Location Trinity Beach

Cairns Presbyterian Church

P.O. Box 12073, CAIRNS DELIVERY CENTRE. QLD 4870
Office Phone: 07-40512238

Office Email: office@cairnspresbyterianchurch.org.
www.cairns.pcq.au

Worship Location 87 Sheridan St, Cairns

Cairns Seventh-Day Adventist Church

302 - 308 Gatton St, MANUNDA. QLD. 4870

Office Phone: 07-40512026

Office Email: erncha.william@bigpond.com

Worship Location Cnr Gatton & Bosanko St, Manunda

Cairns Wesleyan Methodist Church
P.O. Box 402M, MANUNDA. QLD. 4870
Office Phone: 07-40519657

Worship Location 271 Gatton St, Cairns

Centenary Lakes Christian Community

PO Box 281, CAIRNS NORTH. QLD 4870

Office Phone: 07-40324411

Office Email: office@thelakes.org.au

Worship Location 102-104 MacNamara St, Edge Hill QLD 4870

Christian Mission Fellowship

P.O. Box 235, MANUNDA. QLD. 4870
Office Phone: 0414211677

Office Email: pecelig@hotmail.com
Worship Location Saints Hockey, Woree

Church of Torres Strait

47 Murray St, MANOORA. QLD 4870
Office Phone: 07-40537326

Worship Location 47 Murray St, Cairns

Citywide Christian Fellowship
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14 Progress Rd. WHITE ROCK. QLD. 4868

Office Phone: 07-40360500

Office Email: office@ccfc.org.au

Worship Location Cnr Progress & Mission Rds, White Rock

Coastline Baptist Church

17 Byron Tce, REDLYNCH. QLD. 4870
Office Phone: 07-40394007

Worship Location 17 Byron Tce, Redlynch

Cook Island Christian Church

1 Manoi Cl, ATHERTON. QLD 4883
Office Phone: 07-40454721

Office Email: kitekorekoiatu@live.com

Cook Island Fellowship

P.O. Box 44, WESTCOURT. QLD. 4870

Office Phone: 07-40512513

Office Email: emmanueloffice@bigpond.com

Worship Location 327 Brown St (Uniting Church), Westcourt

Edmonton Uniting Church

P.O. Box 477, EDMONTON. QLD. 4869
Office Phone: 07-40554039

Office Email: un48252@bigpond.net.au
Worship Location Ravizza Close, Edmonton

Emmanuel Uniting Church

P.O. Box 44, WESTCOURT. QLD. 4870
Office Phone: 07-40512513

Office Email: emmanueloffice@bigpond.com
Worship Location 327 Brown St, Cairns

Eternal Life Fellowship

P.O. Box 594

Office Phone: 07-40562977
Worship Location Gordonvale

Freshwater Church

P.O. Box 89

Office Phone: 07-40551311

Office Email: general@freshwater.org.au
www.freshwater.org.au

Worship Location 369 - 401 Brinsmead Rd, Brinsmead

Generations Church - Cairns

P.O. Box 400, MANUNDA. QLD. 4870

Office Phone: 07-40343490

Office Email: cairns@generationschurch.org.au
www.generationschurch.org.au

Worship Location 259 Little Spence St, Bungalow

Generations Church - The Beaches

Office Phone: 07-40576438

Office Email: admin@generationschurch.org.au
www.generationschurch.org.au

Worship Location 1 - 3 Moore Rd, Kewarra Beach

Gordonvale Presbyterian Church

9 Norman St

Office Phone: 07-40562470

Office Email: harrisonb@bigpond.com
Worship Location 9 Norman St, Gordonvale

Healing Rivers Centre
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450 Sheridan St, AEROGLEN. QLD. 4870
Office Phone: 07-40513074
Worship Location 450 Sheridan St, Aeroglen

Korean Uniting Church

327 Brown St, WESTCOURT. QLD. 4870
Office Phone: 07-40361303

Worship Location 327 Brown St, Westcourt

Lighthouse of All Nations

P.O. Box 297, MANUNDA. QLD. 4870

Office Phone: 0431631958

Office Email: lighthouseallnationscairns@hotmail.c

Worship Location Shop 60, Raintrees Shopping Centre, Manunda

Living Light Foursquare Gospel Church
171 Lake St, CAIRNS. QLD 4870

Office Phone: 0405463863

Office Email: billpagepng@gmail.com
www.livinglightchurch.com.au

Worship Location 171 Lake St, Cairns

Living Waters Cairns

P.0O. Box 1098, CMC CAIRNS. QLD 4870

Office Phone: 07-40410777

Office Email: cairns@livingwatersministries.com.au
Worship Location Trinity Bay High School , Cairns

Mulgrave Community Baptist Church
P.O. Box 249, EDMONTON. QLD. 4869
Office Phone: 07-40453122

Office Email: mcbch@bigpond.net.au
Worship Location Walker Rd , Edmonton

New Hope Multicultural Fellowship

P.O. Box 2851, MANUNDA. QLD. 4870

Office Phone: 07-40317651

Worship Location 7 - 11 Chester Court, Manunda

Newfrontiers

17 Red Peak Blvd, CARAVONICA QLD. 4878

Office Phone: 07-40393991

Office Email: jacknormal@bigpond.com

Worship Location 'Avondale House' 17 Red Peak Blvd, Caravonica

North Cairns Uniting Church

P.O. Box 183. SMITHFIELD. QLD. 4878
Office Phone: 07-40556157

Office Email: ncuc@bigpond.net.au
Worship Location 47 Cheviot St, Smithfield

Power of Spirit Fellowship

P.O. Box 917M, MANUNDA. QLD. 4870

Office Phone: 07-40478700

Office Email: posm@bigpond.com

Worship Location 16 - 18 McCormack St, Mooroobool

Samoan Independent Seventh Day Adventist
C/- 100 Murray St, MANOORA. QLD 4870
Office Phone: 07-40363318

Worship Location Toogood Rd, Woree

St Johns Anglican Church
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P.O. Box 52, CAIRNS. QLD 4870

Office Phone: 07-40512342
www.stjohnscairns.org.au

Worship Location Cnr Lake & Minnie St, Cairns

St John's Greek Orthodox Church
450 - 462 Kamerunga Rd, KAMERUNGA. QLD. 4870
Worship Location 450 - 462 Kamerunga Rd, Kamerunga

St Lukes Anglican Church

P.O. Box 7982, CAIRNS NORTH. QLD 4870
Office Phone: 07-40393963

Worship Location 336 McLeod St. Cairns North

St Margaret's Anglican Church

P.O. Box 75W, WESTCOURT. QLD. 4870
Office Phone: 07-40511070

Office Email: st.magarets@westnet.com.au
Worship Location 234 Aumuller St, Westcourt

St Peters Anglican Church

P.O. Box 196 , SMITHFIELD. QLD. 4878

Office Phone: 40550508 / 0429036018

Office Email: danielsnek@bigpond.com

Worship Location Poolwood Rd, Kewarra Beach

The Good Shepherd (Anglican)

P.O. Box 47, EDGE HILL. QLD 4870

Office Phone: 07-40532019

Office Email: contactus@tgs.org.au
www.tgs.org.au

Worship Location 115 Collins Avenue, Edge Hill

The Rock Church
Address: 114 Buchan St, Bungalow QLD 4870
Phone: (07) 4036 4812

The Salvation Army - Manunda

P.O. Box 5H, EDGE HILL. QLD 4870

Office Phone: 07-40512454

Office Email: cairns.corps@aue.salvationarmy.org
Worship Location 64 - 72 Hoare St, Cairns

The Shed Ministries

P.O. Box 1700. CAIRNS. QLD 4870

Office Phone: 0419024293

Office Email: theshedministries@yahoo.com.au
Worship Location 3 Maranoa Street, Cairns

Trinity Baptist Church
115 Progress Rd, WHITE ROCK. QLD. 4868
Worship Location 115 Progress Rd, White Rock

Trinity Lutheran Church

P.O. Box 27, EDGE HILL. QLD 4870

Office Phone: 07-40516386

Office Email: enquiries@cairnslutheran.org.au
Worship Location 472 Severin St, Manunda
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16. Sporting and Other Activities

Program or Contact Details Program or Contact Details
Group Group
PCYC Address: 91-97 McNamara St, Cairns Netball | Address: PO Box 430N, North Cairns
Duke of Manunda Cairns QLD 4870 Association Phone: 07 4051 7501
Edinburgh’s Phone: (07) 4053 1532 Inc. Email: info@cairnsnetball.net.au
Award Facebook: admin@cairnsnetball.net.au
Youth www.facebook.com/pages/Cairns- Netsetgo@cairnsnetball.net.au
Programs PCYC
School Age
Programs Address: 10-20 Walker Road,
Edmonton Qld 4869
Phone: (07) 40456540
Fax: (07) 40456750
Email: edmonton@pcyc.org.au
Facebook:
www.facebook.com/Edmonton-PCYC
Edmonton Fran Lindsay Cairns Pirates | Kym Finlay
Lions Club frantasticLO@bigpond.com Touch Email Address :
0407 695 891 Football info@cairnspirates.com.au
Association Phone number :
Inc. 40536805
Gordonvale Steven Quabba 0418712925/ Cairns District Kelly Lloyd
Lions Club 40565039 Junior Rugby Secretary
sstqua2@aunix.com.au League F: 07 4031 4946
Hec Stampa 0450048602 / 40561032 M: 0459 235 756
efmas@austarnet.com.au E: cdjri@bigpond.com
Glenn Pope 0417707447 |
40562123 glennp@australis.net
Girl Guides Bayview District South Cairns Home Ground: Fretwell Park —
18 Park Street BAYVIEW QLD 4868 Cutters A.F.C Roberts Road, Centenary Park
Carol Lincoln Postal Address: P.O. Box 1310,
tropicalnorth@guidesqgld.org Cairns Qld 4870
Website: www.southcairnsafl.com.au
Cairns District Contact: scafsc@outlook.com
32 James Street CAIRNS QLD 4870
Patricia McGrath
49patmcgrath@gmail.com
Edge Hill District
Carol Lincoln
tropicalnorth@guidesqld.org
Edmonton District
12 Jubilee Street EDMONTON QLD
4869 Carol Lincoln
tropicalnorth@guidesqld.org
Gordonvale District
Church Street GORDONVALE QLD
4865 Jamie Cannon
ranchi85@bigpond.net.au
Boy Scouts http://www.fngscouts.org.au/ Pyramid Home Ground: Pyramid Park — Maher
Power A.F.C Road Gordonvale
Postal Address: P.O Box 43
Gordonvale 4865
Website:
www.pyramidpower.weebly.com
Contact:
pyramidpowerafl@iinet.net.au
Cairns Babinda, 24 Munro St (07) 4067 1112 Bears Junior's | (07) 4054 1744
Libraries & Cubs
Public Access Cairns City, 151 Abbott St (07) 4044 Baseball Club

Internet
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Connections

Earlville, Stockland Shopping Centre
(07) 4044 3766

Edmonton, 175 Bruce Hwy (07) 4044
3735

Gordonvale, 88 Norman St (07) 4056
1365

Manunda, Raintrees Shopping Centre
(07) 4044 3779

Smithfield, Cheviot St (07) 4044 3711

Stratford, 11 Kamerunga Rd (07) 4044
3733

See more at:
http://www.cairns.qld.gov.au/facilities-
sport-leisure/library-
services#sthash.JCmy3NU7.dpuf

Cairns Early
Years Centre

Borrowdale ClI
Bentley Park, QLD 4869

Leichardt
Football Club

Address: 31-37 Johnson Road, White
Rock QLD 4870

Public Access 40346800 Phone:0429 363 395
Internet
Connections
Mount Kjudd@mtsheridanplaza.com.au Cairns Hockey | Phone: (07) 4053 2308 | Fax: (07)
Sheridan Plaza | (07) 4036 3150 Association 4053 2534
Small Steps Email: info@cairnshockey.com.au
Club
Mulgrave Little | Campbell St Edmonton Sonya Wilesmith - Secretary
Athletics Gordonvale Queensland 4865 Tennis Club Thompson Road, EDMONTON
Tel: 0418 743 989 Inc Phone: 0407543321
Contact Details: Brett 0418 743 989 Email: edmontontennis@yahoo.com
Web:
www.tennis.com.au/edmontontennis
Cairns Junior Phoenix Cairns Address: 177 Bruce Highway,
Basketball Peter Thurstans 0438 551 888 Regional Edmonton
pthurstans@bigpond.com Council - Phone: 4044 3410
Hambledon Fax: 4045 0111
Timberwolves House Email:

David Betheras 0407 699 449
david@dbarch.com.au
0400 403 859

All Stars
Registration Officer 0477 782 797
cairnsallstars@outlook.com

Redlynch

Natalie Beecroft 0411 486 488
nataliebeecroft@hotmail.com
Amy Fearne 0447 010 492
fearne23@hotmail.com

Active Games

hambledonhouse@cairns.qgld.gov.au
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MISSION AUSTRALIA

Vision — Pathways for life
Our vision is to see a fairer Australia by enabling people in need to find pathways to a better
life.

Values
Compassion — we are committed to being sensitive, understanding and caring in our service
of each other and all people.

Integrity — we are committed to being honest, accountable, transparent and just in all our work
and relationships. We do what we say we’re going to do.

Respect — we are committed to treating each person as we expect to be treated, offering love,
acceptance and a voice of support in the face of life’s challenges.

Perseverance — we are committed to being the very best we can be, finding effective, creative
and environmentally responsible ways to fulfil our mission.

Celebration — we are committed to recognising and celebrating the efforts and achievements
of our staff, clients and supporters.

This service directory has been developed by Mission Australia 2009. — Update in February 2017



